Permanent Card Blocking steps

Login to App by entering 6 digit MPIN Go to Dashboard Screen & Tab on Card no.:-
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Please select a card to view details
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LOGIN USING 6-DIGIT MPIN
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Tab on Card Block option:-
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< Details

Card Number

4011379200000401

ATM Usage
Domestic and International Both

POS Usage
Domestic and International Both

E-com Usage
Domestic and International Both
Card Management

Kindly confirm to proceed

Temporary Block

Permanent Block

CANCEL

[ Card Block ]
[ Manage Card Usage ]
[ Manage Card Limit J
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Select the purpose:

Card Management

Kindly confirm to proceed

Lost
Fraud

Stolen

CANCEL

Dual confirmation on Permanent blocking

You are about to Permanently block the
Card!
Are you sure you want to proceed?

NO

NOTE: - PERMANENTLY BLOCKED CARD CANNOT BE REACTIVATED AND HAS TO BE REISSUED THROUGH

Enter OTP:

< oTP

Card Number

4011379200000401

Type of Block
Permanent Block

Reason for Block

Lost

Action
Deactivate

Please enter OTP received on your registered
mobile number

‘ Enter OTP S

Resend OTP

SUBMIT
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Success Screen Permanent Card Block:

Card Activate/Deactivate

Card Number

4011379200000401

Type of Block
Permanent Block

Reason for Block

Lost

Action
Deactivate

BRANCH/CALL CENTER




