Types of Card Control Errors with reasons

Incorrect Customer/CIF Id entered

Invalid request

MPIN validation -
Cannot create MPIN using repetitive single digit

420PM T T 7+ B

Invalid MPIN - creating MPINs in a
sequence or repetition of single digits is
restricted for security reasons.

Invalid/incorrect OTP entered

Entered OTP is invalid.

MPIN validation —
Cannot keep same MPIN while reset
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New MPIN cannot be same as your last 5
MPIN's




Trying to enable/disable the options
which are already enabled/disabled
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Selected Card Usage Option Already
Available

You are trying to set the limits above maximum
allowed limits as per bank’s policy

ATM Domestic Limit should be less than
Maximum Domestic Limit. i.e. Rs. 50000

OK

Limits can be changed only in
multiples of 100

2:49 PM 2 &

ATM Domestic Limit should be multiple
of 100




