‘TERMS & CONDITIONS:
1-The Cardholder should immediately sign upon receipt, on the white strip provided at
the back of th Card and thereby taking th full responsibality for the safe custody of the
Cardandthe PIN number provided along withit,
2- The use of the Card shall be restricted 1o the designated Cardholder and within the
sanctioned limit only.
3- The Bank shall maintain a separate Card principal and supplementary Account for
cach Cardholder wherzin a1} amounts payable due to the use of the Card shall be settled
from the Card Account in Kuwaiti Dinars ot the Prevailing rate of exchange on that
particular date an which the statement shewing such cutstanding amounts is received
by the Bank from VISA CARD international, MASTERCARD international or any
other company regarding such amounts. For the purpose of this condition, the
Cardholder fully authorizes the Bank to manage and operate the Card Account and to
debit all charges, transactions made on the Card or any Suppiementary Card, fees and
other amounts for all of which the Card member shall be lisble.
4, The Cardhalder must keep sulficient funds in the Card Accounts or his account at the
Bank gencrally for the settiement of all outstanding amount due to the Bank as a result
of issue and use of the Card. If no credit balance is available in the Card Account or is
insufficient pay all the Bank’s dues, the debit balance shall become immediately due
and payzble and for such purpose, the Cardholder irevocably and unconditionally
authorizes the Bank and gives him the right by the way of setoff 1o cover the Card
Account from any other accounts held by the Cardhaldzr with the bank 1o pay any
outstanding and unpaid amount due to the Bank. In such case the Bank may caleule
against the unpaid debil balance a monthly interest of ... % ugainst the
management and follow up on the Card Account and all related Bank engagement with
foreign institutions. And in case of exceeding the authorized Card limit, the excess
amount shall be immediately due and payable, for such case the Bank will charge KD
10/~ per month on the excess amount, without prejudice to the Bank's right to amend
the rate of interest/Commission/ charges at any time by notifying the Cardholder of
such amendment. However, including such rate in the statement of account shall be
deemed a5 notice of amendment tothe Cardholder,
The Bank shall first recaver the excess of the sanctioned limit and, then charge and
deduct the agreed minimum monihly payment from the Aceount or the saving account
or deposit account of the Cardholder.,
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5- If there wasn't sufficient funds in any of the cardholder’s at the above
mentioned account with the Bank, the of Cardholders, hereby undertakes to
settle the value of all liabilities the writing form the uses of cared within a month
from the date of using the Card, otherwise, the Bank has the of the most right to
cancel orcease the Card temporary or permanently and take the vatue of all legal
procedures to recover its dues.

6- The principel Cardholder shall always remain liable to pay all charges and
expenses incurred on the Card and all and any Supplementary Cards.

7- The agreed interest rate shall be calculated on the outstznding balances on
daily basis in at the rate of .....% over the discount rate annoucee by the central
Bank of Kuwait in cansral in accordance with the applicable banking practices,
and the same shall be deducted from Cardholder’s account.

8- The Bank will charge the Cardholder’s account 4.5% or 1-kd whichever is
higher as commission on all Cardholder’s cash withdrawals made with the use
ofthe Card.

9- At the sole discretion of the Bank, the Bank may charge an annual fee whichis
non-refundable whether totally or pontially for holding and operation the car
account will be charged to the Card Account, according to the Bank's Schedule
of Fees and Charges. The Cardholder agrees to pay the Annual Membership Fee
and authorizes the Bank to debit it directly to the Card Account.

10- The Cardholder hereby acknowledges that the secret password given by him
in the Application Form or in any other statement agreed between him/her and
the Bank is an indentification method in the cases of the Card activation request,
increasing the Card's limit, postponing an instatlment or financing a purchase
transaction by o special payment arrangement through the phone or any other
means, which shall be bindirg on the Cardholder who shall remain liable for all
consequences resulting from the use of this secret password.

11-The Cardholder s instructions to activate the Card or increase the sanctioned
limit through the phone shall be subject to the sole discretion and approval of the
Bank.

12- The Cardholder must advise and inform the Bank in writing of any changes
in his address, job or telephone number to the following address: Credit Cards
Section Doha Bank Kuwait Branch, P. O. Box: 506, Alsafat 13006 Kuwairand
on fax No. 22917229

13- The Cardholder must report and inform the Bank immediately if the Card is
lost, stolen, misplaced or damaged on the following number phone No.
22917222 or fax No. 22917229 and the Cardholder shall provide the Bank witha
written notification by hand within 2 days the from the date of the occurrence of
any of such incident by hand if not possible by fox on 22917229 and by mail to:
Doha Bank P. O. Box: 506 Alsafat, 13006 kuwait. If the Bank is duly informed in
the manner described above, the Cardholder shall not be liable for any. Charges
made on the Card by any third party after the Card has been reported lost or
stolen. Failure to comply with the provisions of this Article will render the
Cardholder liable for all transactions made his or her lost or stolen Card until the
time the Card is reported as lost or stolen to the Bank. However, the Cardholder
shall, at all times, be fully liable for all charges including cash withdrawals even
if these charges were made by third parties if these third parties gained
possession of the Card or any Supplymentary Card or the PIN with the
knowledge, permission, approval or other acts of the Cardholder or any
Supplymentary Cardholder or because of their negligence.

14- The Cardholder confirm his commitment not to permit any other person to
use the Card/ Cards and that he is solely completely responsible for the payment
of any amounts and charges resulting from any such usage.

15- The Cardholder hereby confirm that the Bank shall not be liable for any
dispute that may arise between the Cardholder and the merchant due to the type
or price of goods with the Bank reserving its right to deduct the amount of the
purchase invoice regardless of any such dispute.

16- The Cardholder should settle the total due balance as stipulated in the
statement ofaccount within the maximum period of........... days from his receipt
of the statement of account. If the Cardholder does not want to settle the due
balance in full and wishes to benefit from the settlement by installment service
and the Bank agreed to that, the Cardholder wiil then pay the outstanding
batance resulting from using the Card in monthly installments, each installment
will amount to 8,33% from the monthly balance of the total invoices or KD 20/-
whichever is higher or the balance in full if less than KD20/- The Cardholder, in
return for benefiting from this service, shall pay the Bank a monthly charge of
(veerermeeneen?0) on the remaining balance, The Bank shall also charge the
Cardholder with a monthly charge of KD10/- against any premium which the
Cardholder fails to settle on its duc date.
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L PROVISIONS:
1 gﬁhﬁﬁmjudicc 1o the Bank’s rights the Bank is entitled to take any legal action

st the Cardholder for his/her continuing liabilities arising from and due to using
agﬂlgm over the agreed limit, the Bank at his own discretion shall have the right
1]:;1101“ notifying the Cardholder to setoff berween all the Cardholder's balances and
accounts held by the Bank and the payable bflln_ncc or any fnhcr outstanding
linbilities of the Cardholder. This right shall remain in effect for sixty days from the
date of retuming the Card back to the Bank.
2- The statement of account issued by the Bank and dispatched to the Cardholder by
mail at the address stated in the Application Form at the end of each month, showing
the outstanding balance due from the Cardholder. His non objection 1o the content of
the statement of account within 15 days from dispatch date shail be considered as
Cardholder’s full acceptance of the contents of the statement.
3, All charges accruing due to foreign currency exchange rate will be debited to the
account as per the prevailing rate of exchange on that particular date on which the
statement showing such outstanding amount is received by the Bank from
VISACARD intemational, MASTERCARD international or any other company
regurding such amounts. The Bank shall assume no liability or loss due to such

exchange rate fluctuation.

4 The Cardholder hercby authorizes the Bank to debit the Card Account with all
costs, interests, commission Annual fees and expenses of any kind incurred directly
or indirectly and paid by the Bank with regard to the Card which include, without
limitation, all expenses, court fees, attorney fees, cost of stamps, telcphones and
currency difference no matter how much, even if nat ruled by a court of law and any
other expenses relating to this Agreement.

5- The Cardholder authorizes the Bank to periodically renew the Card before its
expiration. The renewal or non renewal of the Card is at the sole discretion of the
Bank.

6- The Card is issued is the property of the Bank and as such the Bank is entitled to
recover and/or suspend and/or cancel its use cither temporarily or permancntly and
without giving reasons.

7- The Bank has the right to change or modify these Terms and Conditions without
reference to the Cardholder.

8- The Bank does not guarantee any goods or services purchased through the Card
and shall not entertain any discrepancy or dispute arising out thercof between the
Cardholder and any other third party.

9- The Bank shall not be liable if the Card for any reason whatsoever is refused by the
merchant or for any damage the Cardholder may suffer due o ATM fatlure or
malfunction.

10- The Cardholder hereby confirms that he is cntitled to request o clearance
certificate in relation to the Card(s) or release of the monies blocked except until
after sixty days from the actual cancellation of the Cards provided however &
clearance certificate may not be issued except at the request of the Cardholder or his
legal representative by virtue ofa bank guarantee.

11- The laws of the State of Kuwait shall govern the terms and conditions of this
Agreement and the Kuwaiti courts or any other court, subject to the Bank’s sole
discretion.

12-The Cardholder acknowledges that the Bank is authorized to exchange, respond,
expose, enquire to any other banks, investment companies or Credit Information
Network Company (“Ci-Ne1") data and information relating to his accounts ar
deposits in the Bank or any ather banks inside or outside Kuwait in accordance with
current applicable banking systems without any responsibility or commitment on the
part of the Bank or its officers by confidentially supplying the required information,
without the Cardhalder’s prior approval or notice,

13- This Agreement shall be binding upon and accrue to the successors and assigns
of the Cardholder.

14- This Agrcement is issucd in Arabic and English version and in case of
contradiction between both versions the Arabic one shall prevail,

Customer’s Signature: ... ...

Bank’s Signature: . ...
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