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Terms and Conditions:

Date of transfer request should be the same date it was submitted to the bank,
and in case of difference, the date it was received by the bank should be the
actual taken date.

Any amendment must be approved by authorized signatory.

The authorized signatory should sign any beneficiary details when written on an
additional sheet.

The Bank may change the declared exchange rate without prior notice.

Any subsequent modification to the SWIFT message will be at the expense of
the remitter.

All details of beneficiary and transferee/ correspondent bank should be fulfilled
in the transfer request.

All fees outside Qatar are at the expense of the beneficiary.

In the case of theft/loss of the cheque, the bank shall not be responsible for
payment of such cheque if it has been disbursed, and in the event of reporting
before disbursement, payment must be effected according to the prevailing
exchange rates and the applicant shall bear any additional expenses.

Unless instructed otherwise, payment must be effected in the currency of the
country in which the transfer is paid.

. For the smooth execution of instruction, the bank may route the transfer via any

destination even though it may be contrary to that specified by the remitter.

. All foreign exchange remittances would be executed on the basis of real-time

value date (SPOT), i.e. two international working days. However, the Bank will
take all necessary steps to execute the request in the shortest possible time.

. The Bank or its agents are not responsible for any loss, delay, error or deletion

during the process/dispatch of remittance via an electronic system outside the
control of the bank. And if any dispute arises with respect to the external fund
transfer which was made based on the transfer request, the bank shall not be
responsible for the same as long as the bank didn't make any mistake.

. The Bank shall apply 'the rules and instructions of Qatar Central Bank in case

of draft cheques drawn on banks outside Qatar and have not been submitted
for disbursement during a calendar year, or the amounts of outward
remittances returned to the bank or not being debited to the bank's account
within a calendar year.

Details of a-remittance can not be modified as it is sent electronically.

The Bank reserves the right to review and amend tariff of charges from time to
time without prior notice, and the bank has the right to deduct any fees,
expenses and commissions from the customer's account against the transfer
service without informing the customer.

. The customer acknowledges that he is the source of transferred funds and that

such funds are legitimate and not collected or otherwise being a direct or
indirect proceeds of any crimes punishable by law.

. The bank may postpone execution of a remittance request, if it is deemed

necessary to make some inquiries according to the requirements of anti-money
laundering and Qatar Central Bank instructions.

. The bank may freeze the transferred funds if it is suspected of money

laundering, terrorism financing or terrorist organizations.

. These instructions shall be considered invalid if there is insufficient balance in

the customer's account to carry out the required transfer on the date of the
transfer, and the customer shall have no right to ask the bank to make the
transfer except through a new transfer request, and the bank shall have the
right to deduct its due fees and fines. If the amount in the account at the time of
the transfer doesn't cover the value of the transfer in full arid the bank agrees
to carry out the transfer, the bank's payment to the transfer shall be considered
as an overdraft facility and an interest shall be calculated on it according to the
bank's applied rate.

The bank shall have the right to carry out the transfer on the appropriate day
and time and shall not be responsible for any damages/ losses that may result
from the delay in carrying out the transfer as long as this delay is beyond its
control.

If any entries are made by mistake on the customer's account, whether by
depositing an amount equal to the transfer by mistake or not withdrawing the
amount of the transfer from the customer's account for any reason despite the
execution of the transfer by the bank, the bank shall have the right to recover
those amounts and reverse the entries without referring to the customer. If the
customer takes or withdraws those amounts and there is no balance in the
account, the bank shall have the right to book the amount as a debit balance
(commercial loan) on the account and calculate an interest on it according to
the bank's applied rate, without prejudice to the bank's right to take legal' action
as it deems appropriate.

The applicant customer acknowledges and accepts the bank's right to disclose
any data or documents requested by official authorities in the State for
investigating any crime or incident of money laundering or otherwise

For the transfers that are made according to the prior approval of the transfer
applicant, provided the beneficiary submits the transfer request by himself to
the bank, the transfer applicant shall not have the right to cancel it, stop its
payment, or request a refund.

| confirm and acknowledge that the money transfer is not related to payment for
BITCOIN or any other CRYPTO currency.

The above provisions are subject to the laws of the State of Qatar.

This document appears in Arabic and English text, in case of any discrepancy
between the two texts the Arabic shall prevail.
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