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DOHA BANK

Quality Statement

At Doha Bank, we are committed to delivering
exceptional customer service that reflects the
highest standards of banking practice. We
strive to exceed customer expectations by
diligently adhering to established quality norms,
regulatory requirements, and industry
benchmarks.

Our robust Quality Management System (QMS)
fosters a culture of continual improvement and
agility, enabling us to adapt swiftly to evolving
customer needs and market dynamics. We
ensure that our processes and services are
optimised for efficiency, effectiveness, and
customer satisfaction.
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DOHA BANK

Information Security
Statement

Doha Bank belongs to the shareholders,
customers, management, and staff. Each one
of us has a responsibility and is committed to
protecting the bank’s information assets at all
times to enhance trust, reliability, and
confidence in its future.

515 eDkes 5 Cnaalise (e Ay Loy SalSia ULS A gl iy s
Alen olat sl Lal il 5 Al 4 g gose Jany Ua IS5, cpaidasas
3ry ol Y1 028 ) LB Y e 8 il dgla glaall J s
Sifiaaay (litalaY) 3y o g Al amall g A8 o i 8 dpnliad 338
Sl



	Slide 1: Quality Statement   At Doha Bank, we are committed to delivering exceptional customer service that reflects the highest standards of banking practice. We strive to exceed customer expectations by diligently adhering to established quality norms, 
	Slide 2: Information Security Statement   Doha Bank belongs to the shareholders, customers, management, and staff. Each one of us has a responsibility and is committed to protecting the bank’s information assets at all times to enhance trust, reliability,

