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Terms and conditions of the agreement for the use of electronic services of Doha Bank (banking services via the Internet)

First Item: Definitions:
The words mentioned in this item, wherever mentioned in this application, have the following meanings:

The Bank: Doha Bank “PJSC”, its head office in the State of Qatar, and its successors and assignees to them.

Client: The persons or legal person who contracts with the bank according to this agreement and has the right to use the services subject of this request.
Agreement: This service activation request and the terms, conditions and all documents attached to it, which include the instructions and conditions that the
customer accepts when activating and using electronic services through a computer or any other electronic device such as a smartphone, smart watches,
tablet or others.

Electronic account: Any account / e-mail accounts that the customer identifies as being his accounts used or connected to the service when he applies for
the service.

Password: It means the customer’s password, personal number, and the username granted to him by the bank.

Services: Banking services referred to in the second item of these terms and conditions that are provided by the bank via the Internet on the customer’s
account with the bank.

Service: Internet banking services provided by the bank.

The second item: Statement of Services:

The services offered by subscribing to the service with the bank include allowing the customer to perform the following transactions:

1.
3.
S.

7.

Request to issue account statement to be submitted by hand/mail. 2. Wages Protection System (WPS).

Cheques book issuance request. 4. Request to issue documentary credits and amend them.

Request for issuing letters of guarantee of all types and amending them. 6. Conducting financial transfers between the various accounts of the
client.

Conducting financial transfers from the customer's account to the accounts of others, either with the bank or through the SWIFT system.

The third item: Service provisions:

The service provided by the bank to the customer under this request shall be subject to the following provisions:

1.

10.

11.

12.

13.

The customer understands that the services available from the bank under this request include financial transactions on his account, Therefore, the registration
to join the service is only possible after the customer has signed this request by the authorized signatories who have the right to obtain credit facilities, including
all kinds of borrowing. This is in accordance with the correct and required legal mandate in such a case, and the bank has the right to refuse to grant the service
in the event that this condition is not met.

Each customer is given a separate password and secret number of his own, and the bank may set joint or separate limits for each customer in relation to the
financial transactions that he may perform through the service and the customer acknowledges his explicit consent to this procedure.

Each customer, upon first accessing the bank’s service portal, can change the password to any other word he chooses, and the customer is obligated not to share
this word with anyone else nor to spread it among users with different powers over the service.

The bank does not accept the customer’s instructions unless he uses the correct password and complies with the security procedures for the service.

The customer understands and agrees that the date and time that appear on the screen of the service are the same date and time listed on the bank’s automated
system on his main computer, and it will be the first and only reference in determining the time of requesting, executing or completing the transaction.

The customer understands and agrees that any operation requested from the customer through the service during the official working hours of the bank will be
completed as soon as possible in accordance with the practices followed by the bank, Any transaction required after working hours or on bank holidays,
including Fridays and Saturdays, will be carried out on the next business day or the first business day after the holiday.

The bank has the right, at any time it deems appropriate, to set a minimum balance in its customer’s accounts, and the customer must adhere to the necessity
for this balance to be available in the account as a condition for benefiting from the service after the bank informs him of it. The bank has the right to cancel,
stop or suspend the service if the customer fails to keep the minimum amount mentioned in his account or accounts that are linked to the service with the bank.
The bank has the right to impose the fees and commissions applicable to it at the prices announced on the bank’s website on any of the services that the
customer uses under this service, and the customer acknowledges his prior approval of the bank’s right to calculate and deduct the amounts due on it from any
of its accounts with the bank.

The bank is considered authorized by the customer to accept the instructions and request the services issued by it to use the service if it reaches the bank
correctly.

The information obtained by the customer by displaying the information on the screen of his device, printing its content, or obtaining a copy of it while using
the service is not considered as evidence or a legal basis to prove any transactions between the bank and the customer, The customer expressly acknowledges
and agrees according to this request that such records only express his access to the Internet only and will not be interpreted as representing the bank’s record
or expressing it in relation to any of the services available under this service, The reference is always to account statements and bank records that are duly issued
to him.

The customer realizes that all transactions that he undertakes using the service are registered with the bank's electronic records, And he explicitly agrees to
consider the process of entering the service or displaying the information by the customer on the screen of his device or printing its content while using the
service as a complete evidence in the proof regarding the customer’s instructions and the time and date of using the service and requests for the services
available under it, which are legally binding on him.

Any instructions issued by the customer to the bank through this service are considered valid as long as they reach the bank correctly, and the bank is not liable
for any liability or compensation if it is implemented in accordance with its client, and it is not permissible to cancel or stop this process / instructions except
through the bank’s receipt of a written notice. The account is authorized to cancel before the bank carries out these instructions.

The customer is responsible for the correctness of the information that the bank provides when using this service or any other means of communication. The
customer realizes that some of the services available from the bank under this service require providing the bank with data such as account numbers, SWIFT
codes of the banks to which he is referred, addresses, mailbox numbers or other data and that this data is the customer’s responsibility and validity ,The bank
will not be liable for any damages that occur as a result of the wrong information provided by the customer to the bank, and the electronic record assigned to




this data with the bank is a conclusive evidence of what the customer has entered upon requesting the execution of the transaction.

The fourth item: Customer's obligations:

The client acknowledges the following obligations:

1.

Keeping passwords and any other data related to the service, including but not limited to confidential security questions and their answers, safe from third party
access or knowledge, It is not permissible for the customer in any of the forms to identify others with it or make this data and information available to everyone
or common to more than one person, and the customer has an obligation to notify the bank immediately if he feels that the password or any of the confidential
data related to the service or his account have become known to others. or stolen. The bank will not be responsible for any losses that result from any illegal use
of the service, if such use is made according to the correct password or other confidential data related to the service.

In the event that the customer wishes to stop the service, this must be done through a prior written notification to the bank within a period of no less than fifteen
days, from the legally authorized to cancel the service by the customer. The customer will be responsible for any operations or transactions that are executed
through the service during the mentioned notice period. The customer is not entitled to recourse to the bank for any reason related to that.

The customer acknowledges that he has read all the terms and conditions related to the use of the service, especially the terms and conditions for each of (bank
transfers - issuance of letters of guarantee - issuance of documentary credits) and published on the bank's website www.dohabank.com.qa and / or on the portal
- The service, and the customer acknowledges his knowledge and his agreement to these terms and conditions and his commitment to them.

The customer acknowledges and agrees to consider the electronic approval of the register specified for that by the bank before entering into any new service on
the Internet or before using it, as acceptance of all terms and conditions and what was stated therein and he is committed to all the rules and procedures for their
use specified by the bank.

Signing all documents, undertakings and drafts necessary for the implementation of this agreement in accordance with the bank’s decision, at any time the bank
requests to do so.

The customer is obligated and agrees to indemnify the bank for any loss or damage that the bank may suffer due to non-compliance with the terms and
conditions contained in this agreement or act with negligence or fraud when using the service.

The fifth item: Internet Banking Service Security:

1.

The bank uses a high level of encryption and security measures to ensure that the customer's transactions and accounts with the bank are protected from any
unauthorized access or use. The customer is responsible for obtaining the devices that allow the use of the service (such as the phone, computer, etc.) in a safe
manner, and he is obligated to keep this equipment away from tampering with or access by others or to the information available under the service, passwords,
and any other data for the service, The customer is also obligated to take security measures on his devices used to access the service and install anti-virus
programs.

The customer expressly acknowledges and agrees not to interfere with, harm, or attempt to do so with any of the bank's systems that are available to him under
the service, and this commitment includes any identification number or password for the phone banking service or the data or programs accompanying the
service.

The customer realizes that due to the open nature of the Internet, the bank has no obligation to fully guarantee the security of the customer’s transactions from
any illegal entry or unauthorized access to his accounts and data, virus attacks and other deliberate attempts by third parties in order to violate the latest security
features that the bank applies.

The customer must, if he receives any message attributed to Doha Bank requesting him to log in to his account via the hyperlink link, not to use this link and
to log in by the normal way on his account through the bank’s website or the official portal designated by the bank to access the service, This is to be cautious
and prevent theft of customer data.

According to the terms of registration for the service, the customer should protect himself against some security risks by ensuring that he does not disclose,
under any circumstances, the identification number and / or password of his internet banking service to anyone. Please note that the bank will never ask the
customer to provide him with this information under any circumstances.

All appropriate practical steps will be taken by the bank to ensure the integrity of the customer's operations is assured, including the installation of security
features specifically designed to keep all correspondence private and confidential. If the bank asks the customer to make a security update or amendment in its
devices used to access the service, this is considered a fundamental obligation on the customer, and the bank will not be responsible for the consequences of the
customer’s failure to comply with that. The bank is also not responsible for any virus or other destructive features that may adversely affect the customer's
machine, programs, or equipment.

The customer realizes that as a result of the unexpected amount of Internet correspondence or its interruptions, there may be a delay in sending information and
communications over the Internet from the customer to the bank or vice versa. Consequently, his requests related to the service or his transactions may not be
executed within the applicable timeframes of the bank, and the customer acknowledges in advance that he will exempt the bank from any liability related to
this.

The customer realizes that the bank uses cookies in providing the service, according to which the bank may obtain some data about the customer such as login
names, identifying questions, the customer’s geographical location, the identification number (IP address) and other other data that the bank needs to provide
the service, The customer agrees and expressly acknowledges his knowledge of this and his consent and allowing the bank to use these files and to keep the data
and process it in any way the bank deems appropriate. The customer is not entitled to recourse to the bank for any reason related to this, and this does not
constitute a breach of the customer's privacy.

The sixth item: Bank liability limits:

The bank does not bear any responsibility or compensation towards the customer for any loss, damage, or lost gain, whether direct, indirect, or accidental, for reasons

that include and are not limited to the following:

The customer's use of the service or any materials or software available on the bank's website or downloading any information from it.

The customer’s failure to use the service or access it via the Internet at any time and any error in providing any part of it.

Any claim filed by a third party against the bank or the customer due to the incorrect use of the service or its unlawful use or in a fraud by the customer. The
bank has the right to recourse to the customer with any compensation or amounts that he may have incurred as a result of that.

Any delay or failure in transmitting or receiving any instructions, notifications, transfer transactions or other things related to or through the service.

The customer's use of e-mail or any other unsafe means of communication to send instructions to the bank.
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Any information that may be accidentally published, any data or opinions that are displayed through the service and the customer relies on it.

The bank will not be liable for any damage or loss including legal costs arising from accessing or not being able to access the service.

The customer exempts the bank from liability for the mistakes of its employees related to the service and acknowledges that the bank is not responsible for any
compensation for these acts.

The bank will not be responsible for any loss that the customer incurs if he is unable to comply with the conditions and follow all the security instructions
specified by the bank, and the customer acknowledges his knowledge that using the Internet is subject to other risks that may not be of a security nature but
which arise from factors outside the bank’s control. For example, failure or breakdown of communication networks, mechanical malfunctions, power outages,
operating imbalances, breakdowns or inadequacy of equipment, and that these risks may result in delays in the implementation of customer requests or
transactions, loss or inaccurate transmission, and may result in him suffering from losses and In all cases, the bank shall not be responsible for any of that or for
any losses resulting from it.

Any losses that result from the customer using unauthorized links to the addresses of the service provided by the bank or accessing fraudulent sites that result
in theft of customer data, passwords, or account security questions.

The bank shall not be liable for any damages or losses of any kind resulting to the customer from stopping the service due to a technical or technical failure of
the bank or damage to the accounts or devices designated to provide the service from the bank, Likewise, the bank is not liable for the damages that result from
stopping the service due to any of the companies or parties with which the bank contracts to provide it with technical services such as internet service,
maintenance services and technical support, He shall also not be liable for damages that occur as a result of performing maintenance or periodic review of the
bank's security and information security measures.

The seventh item: Cases of default:

The bank has the right not to implement the customer’s instructions related to the service, suspend, or terminate the service, or terminate this agreement in the
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following cases:

That the instructions received by the bank are incorrect or suspected to be issued by the customer.

The customer's violation of any of the terms and conditions of this agreement or any other agreement between the bank and the customer.

If the customer provided the bank with any documents, data, or pledges that were incorrect or forged.

In the event that any criminal or civil judicial procedures are taken against the customer by the bank or any third party, according to the bank’s discretion.
The occurrence of any breach by third parties may affect the bank's ability to provide this service.

The client's legal personality has expired, bankruptcy, merger, or loss of the legal status.

Any other incident that the bank estimates is an attempt by the customer to use software or electronic means in an unauthorized manner or in any other way
that may affect the security of the bank and its customers, the security of information, or the service.

The eighth item: General Provisions:

1.

12.

The terms and conditions contained in this agreement are complementary and linked to the terms and conditions agreed upon in the client's account opening
contract, Under no circumstances may the terms and conditions of this agreement be read or interpreted separately from the terms and conditions of the account
opening contract.

The bank may use customer data in connection with other services provided by the bank or in its promotional campaigns, and it has the right to disclose to other
institutions and agencies, official or unofficial, governmental or non-governmental, the data that are necessary for reasons that include and are not limited to
fraud prevention, credit rating, preparation of statistical data, whether by judicial order or without, according to the bank's absolute discretion.

The bank may publish advertisements or notifications of a general nature that apply to all service customers (regardless of content, whether related to the service
or any other services provided by Doha Bank) on the service's website on the Internet. Such advertisements will have the legal effect of the advertisements
that are sent to the customer in particular.

The bank may change the terms and conditions of the service or the terms and conditions related to any of the bank’s services or products from time to time by
announcing that on the bank’s website, With this, I / we acknowledge my / our prior approval of these changes from the date of their publication, and we waive
/ waive any right to protest against that, and I affirm an unambiguous and unambiguous affirmation that I will be bound by all the changes that the bank makes
about them.

E-mail is not considered a secure means of correspondence, and the bank has the right not to consider any instructions received through e-mail.

The customer acknowledges that the service subject of the agreement is the exclusive property of Doha Bank and the bank has the right to publish all software
and service documents and their subsequent amendments on the Internet, The bank has the right to suspend, or cancel it at any appropriate time based on its
absolute discretion, and the customer has no right to refer to the bank for any reason related to this.

The customer realizes that the bank will not issue any printed notice or confirmation regarding any process that takes place through the service, despite the fact
that every transaction that takes place through the service will be included in the customer’s account statement.

The bank has the right, at any time and without notifying the customer, to initiate a clearing of all the balances or accounts it has in order to settle any dues that
the customer is obligated to pay.

The customer authorizes the bank to record on his account all costs, charges, expenditures and expenditures of any kind, directly or indirectly, that the bank
pays in respect of the service, which include without restriction or specification of expenses, receipts and fees, and other expenses that the bank will pay related
to this agreement.

Any notification given to the customer's address mentioned in this request, whether by mail, fax, or any other method provided by law, or agreed upon between
the customer and the bank.

This agreement shall be governed and interpreted in accordance with the provisions of Qatari law. The Qatari courts shall be competent to settle any dispute
that may arise between the customer and the bank.

This agreement was issued in both Arabic and English, and in the event of a difference between the two texts, the Arabic text prevails.




Consent acknowledgment and Risk Acceptance Statement
for Sole Authorized Signatory Companies
(Super User Profile Activation)

By signing below, the undersigned hereby acknowledges and agrees to the following terms regarding the activation of the Super User profile on Doha Bank’s
Tadbeer platform and Corporate Mobile App:

1. Nature of Super User Access
e The Super User profile enables a single individual to initiate and approve transactions using one login credential.
« This access is granted exclusively to companies with a sole authorized signatory, as verified by Doha Bank.
2. Security and Authentication
« All transactions initiated and approved via the Super User profile are subject to (OTP) validation.
« The user is responsible for maintaining the confidentiality and security of login credentials and OTPs.
3. Risk Acceptance
¢ The company acknowledges that consolidating transaction roles into a single user profile may increase exposure to operational and cybersecurity risks.

¢ The company accepts full responsibility for any transactions performed using the Super User profile, including those resulting from unauthorized access due
to credential compromise.

4. Dispute Management
+ Inthe event of a dispute arising from transactions executed via the Super User profile, Doha Bank will make reasonable efforts to assist in resolution.

» However, the company accepts that the associated risks are borne solely by the company, and Doha Bank shall not be held liable for losses resulting from
authorized use of the Super User profile.

5. Customer Awareness
* The company confirms that it has been informed of the risks and responsibilities associated with Super User access.

¢ The company agrees to educate its internal stakeholders on the proper use and limitations of this access.

CUStOmMEr SIZNALUTE: .......cvviiiieiiieiiieieeeeeeaes
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