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DB GLOBAL MARKETS: SECURITIES AND MARGIN TRADING AGREEMENT

APPLICATION FORM

1. Section A - Client Information

Name:

Designation/Organization (if applicable):

QID No:
Home Phone No.:

Mobile No.:

Email:

Your Account Number with Doha Bank:

2. Section B - Trading & Investments Information

a. In the past 5 years, have you traded any of the following?
(please select all the options applicable):

O Equities (Stocks) O Forex (Currencies) [ Fixed Income (Bonds)
O Commodities O Investment Funds [ Options [ N/A

b. How long have you been investing/trading in markets?

ON/A O Less than 1 year
[0 More than 5 Years

O Between 1 & 5 years

c. What is your risk vs. return objective?

O High Risk - High Return 0 Medium Risk - Medium Return
0O Low Risk- Low Return

d. Which of the following products do you want to invest in?
(please select all the options applicable):

O Equities (Stocks) O Forex (Currencies) O Fixed Income (Bonds)
O Commodities O Investment Funds O Options

e. Please indicate the amount you are willing to invest:

usb

f. I agree and give consent to official communication over:
O Email O Phone

g. | agree that trading in currencies and securities is a high-risk
activity and can result in loss of capital or even exceed the
invested capital in certain cases:

O Agree O Disagree

h. | agree to bring in additional cash margin if limit utilization
exceeds 50% and acknowledge that the system will automatically
close out outstanding deals at 100% limit utilization at the
prevailing market rate:

O Agree O Disagree

Customer Declaration: By signing this form, I/we hereby declare that the
above information provided is true and complete. | agree to provide Doha
Bank with any further information or documentary evidence.
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DB GLOBAL MARKETS: SECURITIES AND MARGIN TRADING AGREEMENT

BETWEEN

DOHA BANK Q.PS.C.
And

("Customer™)

TERMS AND CONDITIONS

THIS securities and margin trading agreement (“Agreement”) is

entered on the ___ Day of , 2019, by and
between:
[The name of the counterparty] [insert

counterparty details] (hereinafter referred to as “Customer” which
expression shall, unless repugnant to the context or meaning
thereof, be deemed to mean and include its successors and assigns)
of the FIRST PART;

AND

DOHA BANK Q.P.S.C, a company incorporated in the state of Qatar
with commercial registration number 7115, having its registered
trading address at P.O. Box number 3818; West Bay, Doha, Qatar
(hereinafter referred to as the “Bank” which expression shall, unless
repugnant to the context or meaning thereof, be deemed to mean
and include its successors and assigns) of the SECOND PART.

(The Customer and the Bank shall be individually referred to as a
“Party” and collectively referred to as the “Parties”, as the context
may require.)

WHEREAS:

(A)  The Bank provides an online trading system which will
enable inter alia the Customer to enter into transactions
with the Bank for the purchase or sale of Securities
(as defined below) or other assets and the enter into

derivatives and other financial instrument transactions.

(B)  The Customer wishes to enter into transactions for the
purchase or sale of Securities, derivatives and other
financial instrument transactions, using the Online
Trading Platform (as defined below), and accordingly the
Parties have agreed to enter into this Agreement and in
certain cases where it may be relevant and applicable, the
ISDA Master Agreement (as defined below) or any other
equivalent instrument.

(C©)  This Agreement documents the trading relationship
between the Parties and thus sets out the agreed terms
and conditions upon which the Customer will engage
with the Bank in the above-mentioned on-line investment
trading facilities and the terms and conditions for all
Contracts (as defined below) entered upon between the
Parties through the Online Trading Platform.

(D)  The Customer shall enter into transactions with the Bank
for such term, rates and margin as may be offered by the
Bank.

(E)  This Agreement shall be read in conjunction with and as a
supplement to certain other agreements that the Bank
may have executed in this regard to procure access of the
Online Trading Platform for the Customer.

(F)  To set out more specifically the arrangement and
understanding between the Bank and the Customer, the
Parties have agreed to reduce in writing the following.
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IT IS HEREBY AGREED as follows:

1. DEFINITIONS — INTERPRETATION OF TERMS

“Account Opening Form” means the form signed by the Customer
to open an account with the Bank.

“Contract” shall mean any contract, whether oral or written, for
the purchase or sale of any Security, currency, commodity or other
property or the entering into any derivative contract (including,
without limitation, any option, derivative or contract for difference
referable to any security, currency, commodity or other property or
measurement or index) which is subject to the Margin Requirement
and entered into between the Bank and the Customer.

“General Banking Terms and Conditions” means the terms and
conditions executed by the Customer along with the Account
Opening Form for the purpose of opening and operating the
current account with the Bank.

“Investment Account” means the account from where the proceeds
will be utilized for the purpose of the Margin trading and include
the Margin Balance. This account shall be separate from the
current account held by the Customer with the Bank. The Customer
shall allocate proceeds from the respective current account into
this account for trading purposes.

“Investment Agreement” means the investment account opening
form for Securities trading and such other terms and conditions as
may be provided therein for facilitating the Customer’s investment.

“ISDA Master Agreement” means the 2002 ISDA Master Agreement
published by the International Swaps and Derivatives Association.

"Margin” shall mean any cash, guarantees or other assets, from
time to time acceptable to the Bank as margin, the value of which
is converted by Bank into the base currency at the exchange rate
provided on the website or such other rate as Bank shall reasonably
determine.

“Margin Balance” shall mean, at any time, the aggregate value

of Margin transferred to or received by the Bank pursuant to this
Agreement (valued in accordance with this Agreement) as reduced
from time to time in accordance with this Agreement.

“Margin Requirement” shall mean the total amount of Margin
required by Bank in respect of Contracts which will be utilized from
the Investment Account of the Customer, however, the margin
levels at all times may be decided in a commercially reasonable
manner by the Bank, in its sole discretion.

"Securities” shall mean and include (a) shares in companies and
other securities equivalent to shares in companies, partnerships
and other businesses which are tradable on the capital market and
share certificates; (b) bonds and other debt instruments, including
certificates of such instruments which are tradable on the capital
market; (c) money market instruments, including treasury bills,
certificates of deposits and commercial papers, with the exception
of payment instruments; or (d) other securities and financial
instruments acquired for cash and accepted by the Bank as Margin.

“Online Trading Platform” shall mean the online trading platform
branded “DB Global Markets” made available by the Bank to the
Customer from time to time.
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2.1

2.2

3.1

3.2

3.3

CONSTRUCTION AND ORDER OF PRECEDENCE

The Customer opened/ has agreed to open a current
account with the Bank. In this regard, the Customer
before executing and agreeing to these terms, has signed/
shall sign the Investment Agreement; Account Opening
Form; General Banking Terms and Conditions. Other than
to the extent of a conflict, the terms of this Agreement,
to the possible extent, shall be read in conjunction with
the Investment Agreement, Account Opening Form and
the General Banking Terms and Conditions. A harmonious
construction shall be afforded to the possible extent.

In relation to the subject matter covered under this
Agreement and documents which comprise this
Agreement, if there is any conflict amongst the terms,
then the following order of precedence will determine
which term or condition prevails in descending order of
precedence:

e This Agreement.

e Account Opening Form.

¢ General Banking Terms and Conditions.

TRADING TERMS AND CONDITIONS

The Bank will grant access to the Customer to engage in
on-line investment and trading in accordance with the
terms of this Agreement. All Contracts executed between
the Parties, including through the Online Trading
Platform, shall be a Contract and shall be subject to the
terms of this Agreement.

The Customer shall trade and/ or invest based on its own
assessment of the investment and shall be deemed to
represent on the execution of this Agreement and during
the continuance of this Agreement as follows:

(a) Capacity: Its reasons and objectives for executing

the trading or investment constitutes a genuine and
legitimate business and commercial purpose.

(b) Status of Parties: The Customer is not acting as a
fiduciary for or an adviser to it in respect of its investment
and it is entering into the investment as part of its trading
business and it is not entering into such investment or
executing a trade for speculative purposes.

(c) Understanding Nature of Transaction: It has
obtained appropriate professional advice and
understands the nature of the investment or trade
including, but not limited to, the risks associated with the
trade. The Customer shall also execute the declaration set
out in Annex | to this Agreement.

(d) Non-Reliance: It is acting for its own account, and it
has made its own independent decisions to enter into
the trade based upon its own judgment and upon advice
from such advisers as it has deemed necessary. It is not
relying on any communication (written or oral) of the
Bank as investment advice or as a recommendation to
enter into the trade. No communication (written or

oral) received from the Bank will be deemed to be an
assurance or guarantee as to the expected results of the
investment.

(e) Assessment and Understanding. It is capable of
assessing the merits of and understanding (on its own
behalf or through independent professional advice), and
understands and accepts, the terms, conditions and risks
of that Transaction. It is also capable of assuming, and
assumes, the risks of that Transaction.

All contracts and transactions with Securities will be
entered into on an execution-only basis and the

Bank shall not be deemed to have (i) made any
recommendation to (ii) advised on the merits of

any contract for, or (iii) assessed the suitability or
appropriateness of any contract for the Customer and the
Bank assumes no liability in this respect.
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3.4

3.5

3.6

3.7

3.8

3.9

3.10

4.1

4.2

43

4.4

45

4.6

4.7

All Contracts and transactions in relation to the Securities
will be entered into on an execution-only basis and

the Bank shall not be deemed to have (a) made

any recommendation to (b) advised on the merits

of any Contract for, or (c) assessed the suitability or
appropriateness of any Contract for, the Customer.

All transactions, whether pursuant to the terms of this
Agreement or otherwise, shall constitute mutual dealings.

The Customer further undertakes to (a) place the initial
and maintenance margin amounts as the Bank may
specify to the Customer from time to time, subject

to requirements specified by the Bank; (b) authorize
retention of the Securities with the Bank; (c) pay to the
Bank brokerage, commission, fees, and/ or the transaction
costs as are prevailing from time to time and as they apply
to the Customer’s Investment Account.

Any cash which the Bank holds in connection with this
Agreement, including the cash held in the Investment
Account, shall be held by the Bank as a custodian and not
as a trustee.

The Bank shall also hold the Securities on behalf of the
Customer as a custodian with limited liability.

The Customer will be able to access the details of cash and
Securities by logging into the Online Trading Platform.

The Bank shall allow leverage on FX and Commodity lines.
However, no leverage will be extended for equity and
fixed income products.

MARGIN

The applicable Margin Requirement shall be prescribed
by the Bank and is subject to change at any time. The
Bank is not obliged to provide the Customer a separate
notice of any change of Margin Requirement, but

the Bank will use its reasonable efforts to inform the
Customer about any planned changes in the Margin
Requirement by email, via the Online Trading Platform or
the Website before changes are implemented.

The Customer is at all times obliged to maintain a
Margin Balance equal to or greater than the Margin
Requirement applicable to the Customer at any point in
time.

All Margin shall be delivered by the Customer free and
clear of any third party rights, including rights of any
Underlying Client.

The Bank will notify the Customer if the Margin Balance
at any point in time is insufficient to cover the Margin
Requirement (a “Margin Call”). The Bank shall intimate
the Customer of the Margin Call at pre-agreed thresholds
in a mode and manner agreed upon between the Parties.

The Bank shall be entitled to cut the deal if the prescribed
Margin Call thresholds are not met immediately.

All calculations and determinations by the Bank shall be
binding in the absence of manifest error provided that
the Bank shall calculate the value of Margin in accordance
acting in good faith and in a commercially reasonable
manner.

Any open positions will be automatically closed at the
prevailing market price when the Customer’s loss equals
or exceeds 50% of the capital. The open positions will be
automatically unwound and cut-off. This will be preceded
by due and proper notifications from the Bank to the
Customer.
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6.1

6.2

6.3

6.4

6.5

6.6

8.1

8.2

UNDERTAKINGS

The Customer undertakes that during the validity and
subsistence of this Agreement:

(a) It will comply in all respects with all applicable laws in
connection with the performance of its obligations under
this Agreement.

(b) The Customer will procure, obtain and maintain in
full force and effect any authorisation, consent or
approval required to enable it to perform its obligations
under this Agreement and to ensure the legality, validity,
enforceability or admissibility in evidence in its jurisdiction
of incorporation of this Agreement.

(c) It shall be responsible for the end of the day
reconciliation and closing balances in its account and shall
promptly highlight any discrepancies to the Bank.

TRADING RIGHTS AND OBLIGATIONS

The Customer understands and undertakes that the
trading on the Online Trading Platform is leverage based
trading from the funds in the Investment Account.

The Customer shall execute a trading position based on its
requirement and may schedule a stop-loss cut-off in
relation to the executed trade.

When the market movements attain the parameters (at
the executed levels), the Customer will have an option
to liquidate the trade if the stop-loss automated triggers
have not been effectuated.

Consequently, the Customer can round off the position on
the Online Trading Platform provided by the Bank.

There may be a round up profit or round down losses
depending upon the various parameters selected by the
Customer.

The Customer understands and acknowledges that the
positions executed by them may lead to erosion of entire
invested capital. Due to the nature of Margin trading, the
losses incurred may not always be pro-rated and may be
highly exponential.

The Customer further understands and acknowledges
that neither the Online Trading Platform nor the Bank
guarantees execution of the trade at the agreed price and
the expected levels.

FEE, PRICING & COMMISSION

Fees and pricing shall be determinable in a mode

and manner decided by the Bank and communicated
Customer via an agreed medium or the website or the
Online Trading Platform.

INDEMNITY

The Customer shall indemnify the Bank, its agents,
employees, and officers (each an Indemnified Person),
and keep them indemnified against all claims, demands,
actions, liabilities, damages, losses (including loss of
profit), costs and expenses (legal or otherwise) in relation
to providing these services in general and the Online
Trading Platform in particular.

The Customer indemnifies and holds harmless the Bank
for and against any and all losses, damages, costs,
expenses, liabilities and claims (including any reasonable
legal costs and expenses relating to investigating or
defending any such claims etc.) which the Bank may suffer
or incur as a result of (i) a failure by the Customer to
satisfy any of its obligations owed to the Bank under this
Agreement; and/or (ii) any claim by a third party against
the Bank.

Ulaa<ill
laiin\ng dusleivl oaa Yuw JUA Jio)l A a=i)

aslzioll lay Jgo=oll ULigdll &on) polgll faon (b Jiios UL (D
UBLaIVl 0Aa Lingo) ol claly

Jo=9oll dujlw @8alno ol d80lg.o gl dunlln sl ole dgnag (L)
Auiqils Yloalg duslaivl 0aa Lingol Ailoljill elal (Lo difeil dojillg
0aa Uil yalnial Aéhio yob Aalldan)olyicl of Alaig Ul pig
ALl

Qlun 63l GMlélg Géill (e ol dlai xo Ygdio Ugay ()
LLOMIAL Sl agng e jgo elidljuaabduleg

Jolail Giloljillg §géa

g0 CLyil e Jolhall dnio ule Joladl Yl aawiig Jroe)ay
L_JLLUQk")_b('iaga_g.oJILJIQ.&JlU-o@LoJléJJ.@JIM;JiLu,;qu;J
JlodiwVi

anjad jooyg allaio wle cliyJglad jaro A1@il Jios)lode Liny
AdiollJglhailu@lsi) logo 6)uusi @ 6q) siojJgan

(639i0)l Wlgiuoll ade) pyleoll LIl Goull WA ga Jni loaic
Ulji@n o Ji=Qiody od 13l Jolaill duenil jus Jrosll ) Ughuw
Byl wléyy dyyl

Cyiill e Jolaill dunio ode Jolail elav] Jlosl (Aod A dayii
Jolge win jsbua gfaLuIEx.ogL:JU_ngb.),A_b.cLiJ_Jl laoa 6y Ll
o=l lajliny deling

Ul el o] $383 28 Laadi ol jalkell UL Wiaig Jiowl 16
Vgl Vas itolall Jolai dsuin] [11Aig .o poliuoll Jlol
AL 615 UgAT 269 At Lodla 631810l JSuusl

UlioxAy Y eligl ol euipiiyl pe Jolaill dunio Ulwjayg Lyl Jro=ll 1é)g
G=bgiollwlgimely Vg aile Goioll el Jolaill 401

Ugo=llg p=uuillg rogiuyll

L6y LAl JAuilg 46) N L prenillg gl ajanicing
&6g0ll gl ule §io g pe Ao Junlgillod sl Jtosllg
UiVl e Jolabl dunio of pdgpiayl

vAug=ill

uaAll JA) 4u@lhgog diilagg wlill yaygsi Jiosllude Liny
UlWlholl &1oa () Ue pag i ule A slaollg (Ayg =i oJ
ela 0 Loy) Slualig lpallg Wldgduiollg Wilzliayig wldiallg
@l=i) Logo (Laye of duigils) ynollg Ldlaillg (LUl 6jlus
JAuineipiivl pe Jglaill dniog ole JAuinloaalloaa oyadiy
wnlka

Bluall Baong sl A elidlye jpa $l oalg uaigeiy Jiosli g8y
gTLﬂJj 0 o) Wllaollg WloljilVlg Wigoillg e ULaillg JIAllg
Gl e Ll ol Gronill ddlRioll W illg (gb o digils LA
L4 glelil la) uapi) 26 all (W3 ol Log Wlnoll0aa o
gy elivlola dilol o U alogl (o Jtol Juitd (1) G
Cliglan ol Wi Jus Uo ddlno i (1) ol/g duslaivl oaa

1l

r

P

n.E

10

Al

NI



9.1

9.2

9.3

9.4

9.5

10.

10.1

10.2

10.3

10.4

10.5

10.6

11.

LIMITATIONS OF LIABILITY

Nothing contained herein shall be construed as limiting
the liability of the Customer in any manner whatsoever in
relation to any subject matter of this Agreement.

The Bank shall undertake no financial or monetary
liability under the terms of this Agreement.

The Bank shall not undertake liability which might accrue
as a result of the risks highlighted in Annex (1).

Any movement of currency or any other related
underlying movement that causes certain losses beyond
reasonable expectation of the Customer shall be solely to
the account of the Customer.

The Bank’s obligations under the terms of this Agreement
shall be limited to providing the Customer with the
Online Trading Platform to enable the Customer to trade
and invest in Securities.

TERMINATION & EXPIRY

This Agreement shall stand terminated forthwith, upon
the occurrence of breach of any of the terms of this
Agreement by the Customer and the Customer failing
to cure such breach within the time period as provided
in the notice given thereunder. The Bank shall have an
unilateral right to terminate this Agreement.

This Agreement shall automatically stand terminated,
without any further act on the part of any Party hereto,
on and from the date of termination of the relationship
between the Bank and the Customer on a date so
specified by the Customer in a written communication to
the Bank.

In the event of termination of this Agreement, the
Customer shall forthwith settle the dues of the Bank.

The Bank shall be entitled to immediately adjust the
Margin against the dues of the Customer and the
Customer hereby authorizes the Bank to make such
adjustment.

After such adjustment, if any further amount is due

from the Customer to the Bank, the Customer shall settle
the same forthwith. Upon full settlement of all the dues
owed by the Customer, the Bank shall release the balance
amount (if any) to the Client.

In the event of failure of the Customerto settle
the dues of the Bank within ____ days, the Bank shall be
entitled to enforce its rights and shall be entitled to sell
off Securities or any other assets of the Customer in its
possession and adjust/apply the net sale proceeds thereof
in recovery of its dues.

LIEN AND SET-OFF

The Bank shall have the right of set-off and lien (against
any obligation due from the Customer), irrespective of
any other lien or charge, present as well as future on the
deposits of any kind and nature (including fixed deposits)
held or balances lying in any account maintained by the
Customer with the Bank to the extent of all outstanding
due amounts under this Agreement.

The Customer authorizes the Bank to combine or
consolidate at any time all or any of the bank accounts
and liabilities of the Customer maintained with any
branch of the Bank.
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12.

13.

14.

15.

16.

17.

18.

FURTHER ASSURANCES

The Customer will provide such documents and will do
all such acts, deeds and things as may be necessary or
required by the Bank in connection with this Agreement
including without limitation any filings with any
government authority, obtaining any authorisations from
any government authority or any third party.

TRANSFER AND ASSIGNMENT

Notwithstanding any other provisions of this Agreement,
the Bank may at any time, without the consent of the
Customer: (a) assign or transfer its rights or obligations
to any person; or (b) charge, assign or otherwise create
security in or over, any or all its rights or obligations
under this Agreement to any person by written notice

to the Customer. The Customer cannot assign or transfer
any of its rights and obligations under this Agreement
without the Bank's prior consent.

PARTIAL INVALIDITY

If, at any time, any provision of this Agreement is or
becomes illegal, invalid or unenforceable in any respect
under any law of any jurisdiction, neither the legality,
validity or enforceability of the remaining provisions nor
the legality, validity or enforceability of such provisions
under the law of any other jurisdiction will in any way be
affected or impaired. Such invalid provision, will, at the
discretion of the Bank, be replaced with a provision that
most closely reflects the original provision.

REMEDIES AND WAIVERS; CONTINUING OBLIGATION

No failure to exercise, nor any delay in exercising, on

the part of the Bank, any right or remedy under this
Agreement will operate as a waiver, nor will any single
or partial exercise of any right or remedy prevent any
further or other exercise or the exercise of any other
right or remedy. The rights and remedies provided in

this Agreement are cumulative and not exclusive of any
other rights or remedies of the Bank, including under the
applicable law.

AMENDMENT

The provisions of this Agreement may be amended by
posting the same on the web page interface of the Bank.
Each time the Customer signs in and uses the Online
Trading Platform, it is deemed that the Customer has
agreed to and acknowledged the additional terms.

NOTICES

Any communication to be made under or in connection
with this Agreement will be made in writing and, unless
otherwise stated, may be sent by email, fax or letter

to the fax number or name and address set out in this
Agreement. All such notices and communications will be
deemed to be delivered and effective (a) if sent by fax
when receipt of delivery is confirmed; (b) if personally
delivered, when delivered; and (c) if sent by courier,

2 (two) business days after deposit with an overnight
courier. An original of each notice and communication
sent by fax will be dispatched for personal delivery or
delivery through overnight courier. However, the effective
date of any such notice will be determined in accordance
with this clause.

GOVERNING LAW AND JURISDICTION

This Agreement shall be governed by and construed in
accordance with the laws of Qatar and any disputes shall
be subject to the exclusive jurisdiction of the courts at
Doha, Qatar.

Al wlilors

2luillg Jlzollg Jlocll Aoy 0gh)g @iligll oaa Jio Jlosll 018y
00 Lot AuBLaIVl 0y @lsi) Logo Elil Lavling il of dyjg Al

dln b Sl ol aladin o §l ya8d sl panail Y Jlicll Juw ode ela
Wi sl ol dlogan dnlw i o Wlaln T ule Jgnalighdiogan
Gl lgng draloll J&bi

Sl oo Ll jgny uBLaivloda (o il plaal i e paill yasy
Wl ol Laléi of diloljill of aBgén Jigni () : rol 48010 Uga iy
cjn 6l ode Ulo 5l oua i gl @ diga gl elie YA L6 (W) gl uasub
G HA Ue yaaul sV duslaivli oaa Lingol Wloljillg §oball ol ol
Uo 5l i of e Jjlilll Jro=l iAoy Vel in s Jioll U Al

A9 unolleligl 48 6lgo 1Jga ArslRiVl oad Lingol Ailoljillg adgda
BV 0Ad (Lo cja Ulllay

VIS e AuBLeIVl 0da PlAnT o AN Wlia tidg slg Ja b
GY Uil sl tiagosJlao sl o 3uiill Jis 1e of syluw e of

A6 1ol LAl @uing dulls of duniln gl duigils V.psLas uabaial
61 Ueils Lingoslanilord Gulnd dubls o dyalln of duigils Vg
136 Jlasiwl pd).Jlgall (o Jla U Sl waw 1Al pilas ualnial
angl Jauiyyuss) palpany. elil adil 8 o9 Jall Al
olnllpAandl

(I EJYI Jlyoiwl) clécllg Uasg=ill

Wila (o duujloo o Bl Gl ol duwjloo b GLeAL Bl Ea8 W
zlocl dylio) Yo Auol&ill 020 LIng.olUAIg=] gl @a Gl Il weliyl
duwjlo.o sl UAg= gl g U duijs 91634810 duwjloo Sl &iod g
doto AuBLeIVI 020 0 Laule Ungrioll iliyg=illg Yedall. sl
el 0 Lo elitl) 5pAl Wlayg =i ol Yoda U dupnns g lans,
U Jgo=oll Ygilditingoy

Cba=ill

&890)ldanlg ule lapii Gy Ue Auslailiora planl Jyasijooy
Jinw) Jios)l Lags 098y 8o A (o9 gl ualall pdgyialyl
@019 216 JroJl pisy uipiiyl pre Jolaill dunio olaAimlg JgAaall

Loy 1slg Aol ng il Hle

Wljlsai]

Ul Loy dusL@ill 0a oy @l Loto of Lingol0dlin] oy Jinlgd
Al e Al UAos U WBALA Gle uaill dy od Lo dias g4y
Ulgisllg ouwVl gl yalell by ol wlias of ywalell of g rialyl
WAVl Wljleib)l 0da &ron Hix) 416l oA (L6 UL rgoll

03 13] (W) MLl 134T Aie yu ALl lalw)) rod 13] (1) Al og Gyl
A=yl @b Ue Ladlw)] od 13] (@) .Jungdl ade ua b Lalyngi
JA Uo dudnl dau Juwyl roduw . a0l Euyl o Joe g4 (1) Utogs
rouluil) of uaAuinl pulinil) yuAlell e L) oy J5lujg L]
Bl Odeoll Al ayani i s 8og.2lio &yl Ayl pe
Adgla ) ©6g Judllaa (Lo s

A5LASI dnlinllg pAlall Ygildll

wlelji \"57&10‘ A9 1 6 (ilgd) 1869 J116Tg drslaivl oAd EAA]
Hab oo ALl Graall LIS LKIA




19. GRIEVANCE REDRESSAL

19.1 For redressal of the Customer’s grievances, if any, the
Customer may approach the Bank at the contact co-
ordinates provided below:

Telephone: + 974 [ 1
E-mail:

19.2 The Customer may avail the escalated redressal at the
below co-

ordinates:

Designation:

Telephone: + 974 [ 1

Email:

EXECUTION PAGE

IN WITNESS WHEREOF, the Parties hereto have caused this
Agreement to be duly and legally executed by their respective duly
authorized representatives effective as of the day and year first
written above:

ANNEX 1
RISK DISCLOSURE STATEMENT

1. You have already executed an Agreement (“Agreement”) with
Doha Bank QPSC (“Doha Bank”) and further intend to enter into
certain trading transactions thereunder (“Transactions”). The
purpose of this statement is to highlight certain risks of, and the
potential losses that could be suffered by you because of entering
into these Transactions. However, this statement does not purport
to disclose all the risks and losses that may be involved in entering
into derivative transactions.

2. Before entering into any Transaction, please consider the
following:

(a) the risk or the variable in the underlying Transactions that
you are willing to undertake;

(b) the nature of the proposed Transaction and its suitability to
your specific needs;

(c) your exposure to risk and to loss under the Transaction and
the amount of loss may significantly exceed the amount of any
initial payment whether made or received by you;

(d) commissions, fees and other charges for which you will be
liable under the Transaction; and

(e) your financial and operational resources and any tax and
accounting considerations.

Please also consider obtaining independent professional advice
prior to entering into any Transaction with Doha Bank.

3. Any term sheet or other material setting out, the material
terms of the proposed Transaction, the specific risks of such
Transaction and/or the value of payments under different
scenarios to illustrate the profit and loss which you may
be exposed to with fluctuations in market rates are merely
indicative of the possible outcome and should not be
understood as being conclusively demonstrative of future
market movements. In any event, we make no representations
including about the probability of any outcome.

4. Please note that Doha Bank may from time to time enter into
transactions including by way of arbitrage and/or make
markets in instruments identical or related to the Transactions
entered with you. Such or other Transactions entered into by
Doha Bank may adversely affect the value of or other market
factor(s) underlying a Transaction entered into with you and
consequently affect the value of such Transaction.

5. There are certain typical risks that arise from entering into
Transactions. These may be either product specific or general in
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DOHA BANK Q.PS.C.:

g.p.s.C dagall vliy

By: Jad go
(Authorized Signatory) (&8¢0 aJ Jgaoll)
Name: el
Title: a8l
Address: lgisll

CUSTOMER:

By: Jad go
(Authorized Signatory) (&8¢0 aJ Jgaoll)
Name: el
Title: sl
Address: lgisll

nature. An outline (but not an exhaustive iteration) of some of
these risks is listed below:

(a) Market Risk: Risk in relation to adverse economic and

political developments which expose you to price volatility and
rapidly change the market value of the Transaction that may not be
anticipated by you;

(b) llliquid Instruments: Transactions are not liquid and are
transferable subject to certain market conditions;

(c) Systemic Risk: In finance, systemic risk is the risk of collapse

of an entire financial system or entire market, as opposed to risk
associated with any one individual entity, group or component of a
system, that can be contained therein without harming the entire
system.

(d) Interface Technology Risk: Though stop-loss secures the
executed trade at certain levels, it is prone to technological
limitations and may not achieve absolute functional certainty in all
cases. This may impact your pay out under the transactions. Failure
to process the deal in real time is a basic feature of the Online
Trading Platform. However, any lack or failure thereof is a system
error and the Bank shall in no way be liable for such losses.

(e) Mismatch Risk: In the absence of a perfect hedge there is a

risk involved to the extent the Transaction does not match properly
the underlying liability or asset;

(f) Tax: In the event cash flows under the Transactions or any
part thereof are sought to be taxed, the same would adversely
affect total cost of the Transaction;

g) Operational Risk: Risk as regards the appropriateness of

your internal risk management systems and controls to monitor
risks on an on-going basis throughout the lifetime of a derivative
transaction.
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